If you want to speak to our friendly Contact Centre, simply
call 0800 4 WOOSH (0800 4 96674) for FREE customer service and technical
support. We also offer free in-home support as standard. That means if
you have any problems we can’t sort out over the phone, you can arrange
for our Support Crew to come around and sort it all out for you.
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Your PC Card connection kit contains:
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INSTALLATION CD

SWEET SPOT STICKER

PC CARD (WITH MINI ANTENNA)
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ANTENNA & LONG CABLE



Follow the simple steps below to connect to Woosh.

Use the ‘Sweet Spot’ sticker as a base to apply
the suction cup that will hold your antenna.

Place the ‘Sweet Spot’ sticker on the back of
your notebook.

If you don’'t want to stick the antenna to your
notebook, you can position it on a flat surface
nearby, or stick it to a nearby window to achieve
max signal strength.

Follow instructions on screen. There will be instances
where you will be offered options, please select;

‘Setting up the internet only’ > ‘PC Card Connection Kit'.

For Mac users, install from the CD directory;
dir/mac_soft/WirelessDialler.pkg followed by installing
dir/update/IPWDriverUpgrade.pkg

Accept the licence agreement and wait for files
to transfer.

Follow instructions clicking ‘Next’ to detect the
PC Card and register online.

DIAGRAM SHOWING HOW THE ANTENNA
ATTACHES TO THE PC CARD
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